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Qutreach, Intervention and Care

Disorder

Overview

« Defining the Problem

* One Community Hospital’s Approach

» Outreach Programs

* Addiction Consult Service

* ER Buprenorphine Program

*« Community and Staff Education
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Opioid deaths in 2015

Age-adjusted death rates (per 100,000) for overdose deaths from all opioid drugs
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Synthetic opioid deaths in 2015

Age-adjusted synthetic opioid overdose death rate (per 100,000)
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Opioid Overdose Death Epidemic, MA
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Opioid-related Overdose Deaths, Al Intents, 2014-2016 @
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Mercy Medical Center Addiction Initiatives
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Why Outreach: Our Mission

» Reverence: We honor the sacredness and dignity of every
person.

» Engage individuals into treatment

« High risk population with the least resources in the
community

* Most vulnerable Females

* Most barriers to health care

Process

» Health care Providers travel with State Police and Sheriffs
department

« Springfield’s high risk neighborhoods

« Provide information on treatment services for Substance
use disorder.

» Resource information

» Female survival bags
‘(‘): Trinity Health

Outreach Case to Consider: D’s story

» Encountered a female who appeared very uncomfortable,
walking bent over

« State Police engaged female in conversation with medical
professions.

« DM Story
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Inpatient Addiction Consult Service

Contents lists avalabie st ScienceDirect

Journal of Substance Abuse Treatment

Regular articles

Addiction consultation services - Linking hospitalized patients to
outpatient addiction treatment

Paul Trowbridge *"*, Zoe M. Weinstein *, Todd Kerensky *, Payel Roy * Danny Regan *,
Jeffrey H. Samet *“, Alexander Y. Walley *
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Consult Service in the Community Hospital Setting
AriKriegsman, MD & Robert Roose, MD, MPH, FASAM
Mercy Medical Center, Springfeld, MA

B) UND RESULTS

Consults By Month

Medications Initiated

Addiction Consult Service
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https://www.cdc.gov/nchs/products/databriefs/db329.html
https://www.cdc.gov/nchs/products/databriefs/db329.html

Addiction Consult Service

Substance Use Disorder Diagnoses
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Initiating Buprenorphine in the ER
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New fJork Times

This E.R. Treats Opicid /Addiction
on Demand. Thats
Some

medicine
often fails to provide immy
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Research

Original Investigation

Emergency Department-Initiated Buprenorphine/Naloxone
Treatment for Opioid Dependence

A Randomized Clinical Trial

Gail DOefrio, MDL, MS, Patrick G, GCanniee, MO, MPH: Michael V: Pantalon, PO Marek C. Chawarsi PHD,
Susan H. Busch, PhD: Patricia H. Gwens, MS; Steven L. Bemstein, MD: Diavid A. Fiellin, MD

CONCLUSIONS AND RELEVANCE Among opioid-dependent patients, ED-initiated

buprenorphine treatment vs brief intervention and referral significantly increased
i ictis duced illicit opioid use, and decreased
use of inpatient addictic vices but did not significantly decrease the rates of

urine samples that tested positive for opioids or of HIV risk. These findings require replication
in other centers before widespread adoption.
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SETTS

Bills & Laws Budget Legislators Hearings & Events
Session Laws » Acts2018) -
CHAPTER 208
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AN ACT FOR PREVENTION AND ACCESS TO APPROPRIATE
CARE AND TREATMENT OF ADDICTION

MAT for OUD Workgroup members.) Chiapter 208 et
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The SHIFT-Care Challenge

$9.7 MILLION INVESTED « 15 COMPETITIVELY SELECTED PROJECTS * 21 MONTHS

s with befian

community-based behaviaral health resources,including pharmac
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North Shore
Medical Center

Both lsrael
Deaconess - Plymouth
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STAR Grant Workflow

When medically
Identify STAR patient sd clear, Offer Medically
Assisted Treatment

BH specialist will Discharge
discuss program with Instructions and
patient -Begin Post-Discharge

Medication treatment Follow up
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Identifying Patients for ER STAR

» Social Worker will review the ER tracker to
identify patient's with Opioid Use Disorder (OUD)

* Nurses, Doctors, and PAs will also identify
patients w/ OUD

Input order in Meditech, paper referral
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Identify Patient for Medication Assisted

Treatment (MAT)

« Patient will be admitted to Mercy ER and
assessed. Once deemed medically stabled by
ER clinical provider, an overview of MAT will be
discussed with patient

« If patient is interested in MAT, ER medical staff
will complete COWS score. If it hasn't already
occurred, ER STAR staff will be notified at this
time.

- If ER STAR staff is not available paper referral will be
completed and dropped in box

- If ER STAR staff is not available necessary consents will
be signed and attached to referral.

1N
QP Trinty Heaith

Post-Discharge

» Behavior Health Specialist will make a 48 hour
post discharge phone call to patient regarding
aftercare as well as clinic where patient was
referred.

* Recovery Coach will continue to provide support
around social determinants of health and other
needs identified by patient




D’s story

» Encountered a female who appeared very uncomfortable

« State Police engaged female in conversation with medical
professions.

- DM Story

* Hospital Stay

* SNF

 Providence CSS Unit

» Community Health Worker
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Thank You!

» Questions and Answers
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